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WARRANTY CONDITIONS AND LIMITATIONS

Aldabra guarantees its products against manufacturing and/or design defects for the length of time 
established under applicable laws. The warranty period shall run from the date on the purchase invoice 
issued to the end user. The warranty on products made from AISI 316 L stainless steel lasts for a period 
of 10 years and is limited to the pitting corrosion of the body. The end user may submit a claim to their 
supplier by presenting their purchase invoice or sales receipt and the certi  cation listed in item 6. Aldabra 
must be informed of the defect in writing no later than two months from the date it was ascertained. The 
warranty is granted on the following conditions:

1. the warranty only applies to products, either purchased from authorized Aldabra retailers or from
Aldabra, which have been fully paid for;

2. the products must be used within the scope of use permitted by their technical speci  cations and
stated in their instruction manuals;

3. the products must be installed by quali  ed technicians in accordance with the supplied instructions;
4. the warranty only applies if the products are powered using power supply devices supplied by

Aldabra as part of the product order;
5. the warranty only applies if the products are installed in their corresponding housing boxes

supplied by Aldabra;
6. product installation must be certi  ed by the installation technician in accordance with applicable

laws. This certi  cation must be provided along with the product purchase invoice when making a
claim;

7. the warranty is not applicable if: the products have been modi  ed, tampered with or repaired by
third parties who have not received prior authorization from Aldabra; the electrical and/or
mechanical installation of the products is incorrect; the products are operated in an environment
whose characteristics do not comply with those necessary for correct operation, including line
disturbances and faults exceeding the limits set by the IEC 61000-4-5 (2005-11) standard; the
products have been damaged in any way after they were received from Aldabra;

8. the warranty applies to accompanying electronic components (power supply devices, dimmers,
control devices etc.) supplied by Aldabra and manufactured by third parties under the conditions
and within the limits set by their manufacturers;

9. the warranty only applies to LED light sources if their level of defectiveness surpasses the set
nominal level of 0.2%/1000 hours of operation. The warranty does not cover drops in luminous
 ux below 0.6%/1000 hours of operation;

10. the LEDs Aldabra uses in its products are carefully selected in accordance with ANSI (American
National Standards Institute) C 78.377A However, variations in the colour temperature may occur
from batch to batch. These variations will not be considered defects if they fall within the tolerance
limits set by the LED manufacturer;

11. should a defect be ascertained after six months from the date of purchase, the purchaser has the
obligation of proving the defect and its cause;

12. if Aldabra recognizes the defect, it may choose either to replace or repair the defective products.
Aldabra may replace the defective products with alternative products (which may differ in terms
of size, light emission, colour temperature, colour rendering index,  nish and con  guration) which
are nonetheless essentially the same as the defective ones;

13. should repairs or replacement prove impossible or cost more than the invoiced value of the
defective products, Aldabra may terminate the sales contract and refund the purchase price to the
purchaser (transport and installation costs excluded);

14. should the defect and cause veri  cation process require Aldabra to examine the products in
question, disassembly and transport are the responsibility of the purchaser;
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15. the warranty covers the services listed in item 12. Any costs arising from the disassembly of the
defective products and the installation of replacements (new or repaired) are excluded;

16. Aldabra is not responsible for any material or immaterial damages suffered by the purchaser or
by third parties which result from the ascertained defect, such as loss of use, loss of pro  ts and
loss of savings;

17. warranty repairs carried out by Aldabra do not entail an extension to the warranty on the repaired
products; however, the full warranty period applies to any replacement parts used in the repairs.

ALDABRA COMMERCIAL WARRANTY: EXTENSION TO 5 YEARS

Aldabra, thanks to the high quality of its products, is able to offer its clients the option of extending the 
warranty period to 5 years from the date on the purchase invoice. This service is at no extra cost. To 
request the warranty extension, you must register on our website via the "services/warranty" section on 
completion of the purchase. The appropriate contract will then be drawn up.
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